










SO WHERE SHOULD  
YOU START? 
You need to create a 
great first impression 
and focus on the rooms 
themselves. You will 
notice that the first 
things you see in each 
room are personal items. 
Where possible you want 
to create the look of a 

lifestyle that the potential 
buyer want. This usually 
has a ‘show home’ feel, 
rather than a ‘lived in’ feel. 
Minimising your things is 
the quickest way to do 
this: you want to ensure 
that potential buyers can 
do simple things, like, 
open any doors easily, 
ensuring that there are no 
obstacles.
	
So, what do we mean by 
clutter? There are two 
types: genuine clutter, and 
items that you want to 
keep but don’t work for 
the sale of your property. 
 	
GENUINE CLUTTER: 
You need to go through 
the space and sort out 
each item, categorising 

them into things you want 
to keep and things you 
want to get rid of. You may 
even find that you have 
collected a cupboard full 
of paper work. Get yourself 
organised! Don’t just throw 
it all away, but file it and 
go through it thoroughly. 
This will also make it easier 
when you move. 

You also want to focus 
on little things like DVDs, 
books and trinkets. These 
items may have some 
small value so sell them 
or donate them to charity. 
Get rid of any old shoes 
and coats that are lying 
about in your porch 
or hallway. You might 
want to hide away the 
coats and shoes you do 
currently wear. Store them 
in your wardrobe while 
you have viewings.

ITEMS THAT YOU WANT TO 
KEEP BUT DON’T WORK FOR 
THE SALE OF YOUR PROPERTY:
You may want to consider 
putting some items in 
storage while you sell 
your home. Sometimes 
items are too large or 
even too small for some 
spaces and can make 
the room look odd. If 
you want to keep these 
particular items, then 
store them until you move 
into your new home.

De-personalising can also 
be a great way to de-
clutter. Too many personal 
effects can be distracting 
to buyers. They want 
to see a house in which 
they can make their own 
memories rather than 
seeing yours. Again, 
personal items can be 
stored away. Remember 

that this is only a 
temporary way of living 
and hopefully it won’t be 
for long! If you find you 
are keeping more things 
than you are throwing 
out, then think about 
whether or not it’s in the 
right room or do you even 
need it now?

As previously mentioned, 
you can attempt to sell 
some of the things you 
have acquired over the 
years. Use sites like eBay, 
Gumtree and social 
networking sites to try 
and sell items. You may 
want to even hold a house 
sale for the remaining 
items that you can’t sell. 
Failing that, why not 
donate to charity.

The end goal is still the 
same and it’s important 
to help potential buyers 
envision your house as 
theirs. So remember, de-
cluttering will make your 
home more spacious and 
entice potential buyers!

Top Tips!

If you are throwing 
away paperwork, 
shred anything that
is confidential

De-clutter before 
agents come and 
take photos of your 
property. This will help 
attract more potential 
viewers online and 
get that first good 
impression

Don’t spend too long 
on certain items and 
don’t get distracted. 
Keep yourself 
motivated and race 
against the clock!

Make it fun! Play some 
music or watch TV 
while you de-clutter

Where possible you want to create the look
of a lifestyle that the potential buyers want
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Your step-by-step guide to 
the conveyancing process

Seller’s solicitor’s steps
•	 �Obtain a copy of the Title Deeds (or 

office copies if the title is registered) 

•	� Obtain a copy of the Energy 
Performance Certificate (EPC) (if 
applicable) 

•	� The seller(s) will return a completed 
Property Information Form and a 
Fixtures, Fittings and Contents Form to 
the solicitors

•	 �Copies of the above documents, plus 
a draft contract – this is known as an 
‘Information Pack’ – will be sent to 
the buyer’s solicitor 

•	� Answer the buyer’s solicitor’s 
additional enquiries (for example, 
specific questions about fixtures and 
fittings) and obtain copies of any 
planning consent documents

•	� Agree the contract and arrange for the 
sellers to sign it in readiness of the 
exchange (below) 

•	 �All parties agree completion dates and 
the contracts are exchanged

Between exchange and 
completion
•	 �Obtain redemption figures from 

the mortgage lender and reply to 
requisitions on title 

•	 �Approve the transfer and arrange for 
the seller(s) and buyer(s) to sign 

•	 �Receive the agent’s fee account and 
seek the seller’s consent to settle this 
out of completion funds

 

Completion date
This is the date the ownership of the 
property passes from the seller to the 
buyer, and it follows the successful 
transfer of funds. It’s the date that the 
whole process works towards.

Upon completion
•	� Receive completion funds and (only 

when this has been completed) 
instruct your estate agent to 
release the keys to buyers. Redeem 
mortgage and forward the financial 
statement. Forward any surplus funds 
(unless these are being used to fund 
an onward purchase). Ensure all 
outstanding bills are paid 

•	 �Forward transfer documents and 
deeds to the buyer’s solicitors 

•	 �Forward evidence of ‘discharge of 
mortgage’ to the buyer’s solicitors

Once a sale has been agreed 
and is in the hands of 
your solicitor, it will 

go through the following stages. 
Sometimes additional work will 
be needed – for example, if the 
property is leasehold or is yet to be 
registered with the Land Registry. 
It is also important for buyers to 
discuss the availability of their 
deposit with their solicitor early 
in the transaction, and we strongly 
recommend that you contact your 
solicitor regularly so that they can 
keep you fully up-to-date with the 
progress and the latest timescales.
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Buyer’s solicitor’s steps
•	 �Obtain the Information Pack, including a copy of 

the EPC (if applicable) from the sellers’ solicitor and 
raise any additional queries 

•	 �Initiate any specialist searches (for example: a coal 
search). Submit local, environmental and water 
searches and a chancel check. This takes about 10 
working days in total, and enquiries are then usually 
raised from the results 

•	 �Approve the contract when all enquiries are 
satisfactory and complete. (At this stage, a mortgage 
transfer deed will need to be signed and witnessed) 

•	 �Receive a mortgage offer and instructions from 
the lender and deal with any conditions set out 
by them. Make sure that life cover and buildings 
insurance is being arranged 

•	 �Request the deposit, report back to the buyer, and 
arrange for the contract to be signed. Place buildings 
insurance and life cover in force 

•	 �All parties agree completion dates and the contracts 
are exchanged

Between exchange and completion
•	� Raise ‘requisitions on title’ and prepare the draft 

transfer deed 

•	 �Report on title to mortgage lender and obtain 
funds for completion, including Stamp Duty (if 
appropriate) 

•	 �Prepare accounts, obtain signature to mortgage 
deed and undertake final Land Registry and Land 
Charges searches

Completion date  
This is the date the ownership of the property 
passes from the seller to the buyer, and it follows 
the successful transfer of funds. It’s the date that the 
whole process works towards.

Upon completion
•	 �Forward to the seller’s solicitors the balance of 

funds − it is only then that they can authorise 
the release of the keys. Receive from the seller’s 
solicitors, the transfer document deeds

•	� Stamp the Transfer Deed, register the buyer’s 
ownership with the Land Registry and forward the 
deeds to the lender or client (where appropriate)

Contract - The agreement that sets out the main terms 
that have been agreed − for example: price, address, names, 
etc. Two copies are drawn up, and each party signs one in 
readiness for the exchange of contracts. 

Deposit - The part of the purchase price (usually 10%) which 
the buyer pays on exchange of contracts. 

Exchange of contracts - The swapping of signed contracts 
by the solicitors (together with the buyer’s deposit). After 
this, the contract is binding. 

Energy Performance Certificate - This contains information 
on energy use, energy performance, carbon dioxide 
emissions, and fuel bills. 

Land Registry - The Government department that records 
who owns what land, and under what conditions. 

Local Authority Search - A list of questions that are specific 
to the property and intended, for example, to discover if 
there have been any planning applications on the property, 
if the road to the house is maintained by the council, etc. 

Mortgage Redemption Figure - The amount required to 
repay the outstanding capital/ interest of a mortgage. 

Property information form/fixtures, fittings and contents 
form - Standard forms about the property that the seller 
answers for their solicitor (for example: what will be left 
behind, details of guarantees, etc.)  

Title Deeds - Legal documents that prove ownership of 
land/buildings, and the terms on which they are owned. 

Transfer of Title - The document that passes the ownership 
from the seller to the buyer.

Stamp Duty for buy to let investors and second home 
owners - An additional tax, paid by the buyer purchasing 
an additional property that is not their main residence. It 
includes buy to let landlords and those buying second homes 
and holiday homes. The higher rates will be 3 percentage 
points above the current rates of duty shown below.

Requisition on title - An enquiry relating to the completion 
arrangements. 

Seller’s Pack - This comprises a Property Information Form, 
a Fixtures, Fittings and Contents Form, a copy of the title 
deeds and the draft contract. 

Stamp Duty – Currently, the Stamp Duty threshold for 
residential properties is £250,000. For first-time buyers 
you can claim a discount and won’t pay Stamp Duty up to 
£425,000 on the purchase price and after that you will pay 
only 5% between £425,001 to £625,000. 

However, how much you pay is also dependent on whether 
you already own another property or if you’re a 
non-UK resident.
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From meter readings to removal companies, there’s 
so much to remember when moving house. Here’s 
our checklist of what to do and when

First of all, congratulations on your 
new home! The excitement has 
probably now kicked in but moving 

home can also be one of the most stressful 
and emotionally draining things you can 
do. However, careful organisation and 
planning can help decrease the stress and 
anxiety of moving. This comprehensive 
and essential checklist will help you do 
just that.

Eight weeks – Research 
Ideally, you want to start packing away any 
non-essential items as early as possible. 
This includes any items stored away in the 
loft, garage and shed. If you are not using 
it, pack it. Looking into your new area is 
also important, try to do this around eight 
weeks before you move. You might need 
to think about transferring your children 
to different schools and ordering new 
uniforms too. At this point, ensure you 
are also documenting all your important 
information away: that includes contact 
details, dates, contracts and information 
regarding your solicitor.  

Six weeks – Removal companies 
or do it yourself?
Now would be the perfect time to decide 
on a local removal company. Or if you 
don’t have too much to move, you may 
want to do it yourself. You could even look 
into different van hire companies. At this 
point you’ve probably started packing 
away some bits, but if there is anything 
you decide not to take, then look into 
selling these items or donating them to 
charity. This will also give you an idea on 
the volume of items you have to move. 

Four weeks – Notify utility 
companies
This would be a good time for you to 
notify utility companies and inform them 
about your move to switch over. This 
includes gas and electricity, council tax, 
internet, phone rental and TV. You should 
also consider changing any car insurance, 
tax, memberships, phone contracts and 
inform your bank about the move. Now’s 
the time to also arrange a date to have 
your new house cleaned before you move 

Moving house?

The buyers of our homes receive their very own property website to share via   social media with its address and personal message!
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in, and start ordering any new furnishings 
for your new property. Start packing away 
more items, that being, out of season 
clothes, books, DVDs and even bulky 
items, like TVs that aren’t used often. 

Two weeks – Confirm all details
Confirm your move with your removal 
company or van hire, estate agents 
and schools. If possible, try to organise 
someone to look after your pets and 
children for the day of your move, as 
this can also be a stressful time for them 
too. If your removal company doesn’t 
disassemble any furniture or sort out the 
un-plumbing for the washing machine, 
then now would be the ideal time to 
organise these. Remember to also cancel 
any local services you receive: this could 
be window cleaners, gardeners and 
newspaper deliveries. You should now 
also think about re-registering to vote 
and getting your post re-directed after 
your moving date. Continue packing away 
more furnishings, kitchen appliances and 
crockery that you won’t be using for the 
next couple of weeks.  

24 hours – Final check and  
walk round
You now have only 24 hours before you 
move, so double check that everything is 
packed away and ready for transit. It will 
be worth packing a night bag each to help 
everyone settle in, which means you won’t 
have to rummage through everything to 
find your toothbrush! You may want to 
create an inventory of your boxes and 

furniture to help you keep track of what 
you have and to help you ensure it doesn’t 
go missing. 

Moving day
Today is the day! You need to be ready 
for when your removal company comes. 
Ensure that you let them know if there 
are any fragile boxes that need extra care 
when handling. If you’re moving yourself, 
then pack up your car or van and work 
out how many trips it may take.  Before 
you leave, also take note of your final 
meter readings and send these off to your 
provider. Don’t forget to leave your keys 
for the new owners!

You have arrived at your  
new home!
Give your removal company instructions 
of which boxes go in which rooms and 
make sure you are happy with everything 
that has arrived. Ensure you check for 
any damage before the movers leave. 
Read your new utility meters and send 
your readings off to your supplier. Taking 
photos of them will also ensure you have 
the correct reading if you need them again 
in the future. Unpack your essentials such 
as bed linen and clean towels. Don’t worry 
about the rest, it isn’t going anywhere! 
Order a takeaway, have a cup of tea and 
enjoy your first night with your family. 

Right, so now you’re all moved in, it’s time 
to settle down, unpack and enjoy your new 
place. Remember, planning is essential to 
ensure your move runs stress free. 

It will be worth packing a night bag each to 
help everyone settle in, which means you 

won’t have to rummage through everything to 
find your toothbrush!

Checklist
Eight weeks

Pack non-essential items

Research your new area (transfer 
schools and order new uniform)

Keep all important documents

Six weeks
Decide on a local removal company

Clear out any unwanted items

Keep packing

Four weeks
Notify utility companies

Start preparation for your new house

Keep packing

Two weeks
Finalise all details

Organise pet and child care

Cancel local services

Keep packing

24 hours
Check every room and ensure 
everything is packed

Pack a night bag so everything is  
to hand

Collect your new keys

Make sure your phone is fully charged 
so you can get in touch with the 
estate agents or removal company 

Moving in
Prepare for the arrival of the removal 
company and give them directions/
your contact details

Ensure everything is ready to move

Record meter readings

On arrival
Give removal company instructions  
of what goes where

Check for any damage before  
they leave

Read your new utility meters and 
send them off to your supplier

Check if the previous owners have 
left anything behind

Unpack essentials

Order a takeaway and sit back  
and relax!

The buyers of our homes receive their very own property website to share via   social media with its address and personal message!
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You’re excited about your new 
home and location but the 
process of packing, organising 

and actually moving all of your items 
is something no one really ever looks 
forward to. Not only that but you also 
have to contact utility companies, 
maintain a job, keep your children 
happy and clean your entire house. 
You do have super powers, right?

Removal companies 
Unless you live in a small property or 
flat, it could be worth hiring a 
professional removal company to help 
relieve some of the stress on the day. 
They have many skills and experience 
and some of the services they can 
provide include packing and 

unpacking, dismantling and 
assembling furniture, loading your 
belongings quickly and securely, 
including those fragile and specialist 
items. They can even supply you with 
packing materials. 

Hiring a removal company will also 
allow you the time to collect the keys 
to your new home. You also won’t 
have to worry about the exhausting 
physical side of things, that being 
carrying boxes back and forth. Some 
services are great if you don’t have 
much time to plan and get these 
done yourself; however these do often 
come at a premium and may not be 
suitable for those on a budget. 
When choosing a removal company 

Removal company 
or brave it yourself? 

Want to treat yourself to a proper removal company for 
your next move or are you prepared to do it yourself?

You also won’t have to 
worry about the 

exhausting physical 
side of things, that 

being carrying boxes 
back and forth
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When packing, ensure you don’t 
overload your boxes with heavy items, as 
these will be difficult to lift and could 
cause a back injury.

Fill any empty gaps using old newspaper, 
clothing, socks or even tea towels. This 
will help secure any items when they are 
being moved. 

Create an inventory and label all your 
boxes and write the contents on each 
box with a marker. That way you will 
know which room each box is to go in. 
And if you are super organised, you could 
even colour code each room!

Pack heavier boxes on the bottom. This 
might seem like common sense but it 
will ensure that any of your fragile items 
won’t break. 

Pack a survival box. These are the things 
that you will need first and should 
include paper towels, bin bags, cutlery, 
the kettle, some mugs, tea, coffee, milk, 
sugar and finally, some toilet paper!

Top tips for packing

it’s key to look at those which have 
good recommendations and reviews, 
as you need a company you can rely 
on. You can use comparison sites, 
such as comparemymove.com and 
reallymoving.com, to help find you 
the best deals.

Getting quotes
You should aim to get at least three 
quotes from removal companies, 
preferably from firms which will come 
out to your property rather than those 
who just estimate the cost over the 
phone, as you don’t want any nasty 
charges later on. Plus it will give the 
company an accurate idea of any 
restricted areas in your home, if they 
can park a van or lorry, and how many 

items you have. You should also ask 
for the price to be broken down so 
you can see just how much you are 
paying for when it comes to certain 
aspects like insurance, packing, an 
hourly rate, mileage and any
storage costs.

Once you have found a removal 
company, it can be useful to send 
them a briefing sheet that includes 
information about any items which 
need to be specially packed, any 
difficult or large items, plus any 
carpets and curtains which need 
moving. Finally, it can also be
helpful to send them a floor plan
of the new property so they can 
unload efficiently.

Bespoke Pages.indd   9Bespoke Pages.indd   9 24/05/2024   17:3124/05/2024   17:31


